Quality Policy

As pioneers in advanced materials processing systems and

applications, we take pride in our products, services and being
recognized as a leader in the industries we serve.

We are committed to:

= Ensuring safety is first in everything we do

= Protecting our future through predictable
results that build trust

= Including everyone in continuously improving the quality manage-
ment system and customer loyalty

= Meeting customer and all applicable requirements
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Vision Statement

Shape Technologies Group to be the recognized leader in advanced
materials processing systems and applications through the lifecycle of
our products.

Core Competencies

What we invest in to create value for our customers:

= Design and execution of high pressure
technology solutions

= Process technology delivery systems and software controls

= Best in class service, applications support and aftermarket
execution
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Strategy Map

Consistent financial
performance to class
benchmarks

Market leader in UHP
and advanced materials

processing systems

Best value advanced Best in class service,
materials processing technical support, and
solutions aftermarket execution

Partner with our

customers through Operating Model
the lifecycle

Internal

Solutions-driven Robust Customer service Effective, accountable
systems engineering business process capability & execution organization

SHAPE

TECHNOLOGIES GROUP



